[TporpammHoe obecneyeHme
AHTNU®pPOA cucTema «bepcepk»

OnucaHue npoueccos, obecneunsBarowmux
noaaeprXaHue XXU3HEeHHOro LUUKAa, B TOM YUcne
YCTPaHEeHne HeMCNPaBHOCTEN U
COBepLUEeHCTBOBaHUE, a TaKKe UHopmauma o
nepcoHane, Heobxoanmom gna obecneyeHna Takou
noaAep)XKu

Ob6LLecTBO C OrpaHMYeHHON OTBETCTBEHHOCTbIO « MHTEpKOM NHbDOpM»

r. Mocksa, 2025



1. O6uwee onucaHue

HacToAawmnin OOKYMEHT COAEPXKWUT cBedeHMA O npoueccax, obecnevymBatoLLmx
noaAepKaHue XM3HEHHOro UMKAa nporpammbl ana IBM  «AHTMdpoa cucTema
«bepcepk» (MmeHyemas B AanbHenwem AHTMOpPOA cMcTema «bepcepk»), B TOM vmcae
MHPOPMaLMIO 00 YyCTPAHEHNM HEMCNPABHOCTEN, BbIABNEHHbIX B X04e aKkcnayaTauum MO,
O COBepWEeHCTBOBaHUM (Moandukaummn) AHTMOPOA cucTembl «bepcepk», a Takxke
MHGOPMaALLMIO O MepcoHane, HeobxoAMMoM Ana obecnevyeHna TakoM NOAAEPHKKM.

Hactoawmii  OOKYMEHT COCTaBfeH C y46TOM YCTAHOBMIEHHbIX B cdepe
MHGOPMALIMOHHbIX TEXHOIOTMIA CTaHAAPTOB U HOPM, KOTOPbIE MOANENKAT NPUMEHEH IO
y TlpaBoobnagatena npu paspaboTke, AopaboTke, MoauPUKALMKM U MNOAAEPIKKE
AHTMpPOA cucTemMbl «bepcepKy».

Mporpamma npeacTasaseT cobor COBOKYMHOCTb A@HHbIX M KOMaH/, aKTUBUPYEMbIX
nonb3oBaTtenem JIMUEH3MaTa nocnefoBaTeNbHO ANA NOAyYeHMA pesynbTata U
oTobparkaemblx NnocpeacTBOM [porpammsi.

B IOKYMEHTE MCNOb3YIOTCA CAeayoLIne TEPMUHBI:

HKU3HEHHbIN LMKN  PasBUTME CUCTEMBI, MPOLYKTa, YCAYTW, NPOEKTa MW ApYIX
M3roTOBNEHHbIX YE/TOBEKOM OOBEKTOB, Ha4MHaA CO CTaAMM

pa3pa6OTKVI KOHUENMUMN N 3aKaHYMBaA NnpexkpaeHnem
NMPUMEHEHUA,

Nporpamma (NO)  AHTMdpOA cucTema «bepcepk»;

MpaBoobnagatens Ob61ecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbLIO « IHTEPKOM
NHubopm» (MHH: 7702450620; OIPH: 1187746912957; aapec
(MmecTo HaxoxaeHus): 117545, r. MockBa, BH.TEP.T.
MYHWLMNAAbHbIA OKPYr YepTaHoBO LleHTpanbHoe,
yn. lopoxHasn, A. 8, K. 1), obnagatolee NCKNOYUTENbHbIMM
npaBamu Ha lporpammy;

NnueHsuar topuamnyeckoe nnm Gusmyeckoe NnLo, NnpnobpeTatolee
NpPaBO MUCMO/Ib30BaHMA [Tporpammbl;

Monb3osaTeNb L0, YNOSTHOMOYEHHOE JIMLLEH3MAaTOM, OCYLLIeCTBASALLee
PaKTMyeckoe mcnonb3osaHune MporpamMmbl MPU UCMONHEHNN
CBOUX [O/IKHOCTHbIX 00A3aTeIbCTB;

Mpobnema HapylweHue paboTocnocobHOCTH Mporpammsl, TEXHUYECKUI
BOMPOC, BOMPOC MO OKa3aHuto ycayr MNpasoobianatenem,
KOTOPbIN /INLEeH3MAT He MOXKET pPa3peLlnTb CAMOCTOATETbHO.

HacToAlwmM  [OKYMEHT MNOA/IEKUT pPasMelleHnto Ha oduLManibHOM  cainTe
MpaBoobnagaTtena s cetn MHTepHeT no Beb-aapecy: https://incent.ru/antifraud
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2. NMpoueccobl, 0b6ecneunBalowme }KU3HEHHbIN LUKA NMporpammbl

OCHOBHbIE npoueccbl XM3HEHHOTO UMK/Ia ONMNCaHbl B AaHHOM pa3aene.

OCHOBHOWN peXxnm GYHKLMOHMPOBAHMA MporpamMmbl — LWWITATHbINA, NPU KOTOPOM
PYHKLMOHaN Mporpammbl AOCTyNeH B NOAHOM 0bbeme.

I"Io,u,,u,epmaHme KU3HEHHOTO UWMK/a ﬂpOFpaN\Mbl BK/tOYaeT B ceba:

1. pa3paboTKy M1 BbINYCK OOHOBAEHHbIX BEPCUIM SKCNYaTaLMOHHOM
NOKYMEHTaUMK;

2. ycTpaHeHMe owmbok B paboTe MNporpammsi;

3. OKa3aHMWe TEXHUYECKOM NoAAEPHKKM (MO INEKTPOHHOM NoYTe).

Llenv noagaepskaHus }KU3HEHHOro UuKAa MNporpaMmbl 4OCTUMAOTCA MYTEM:

1. KoHcynbTUpoBaHuA Monb3oBaTenen Mporpammbl Mo BONpocam
SKCNAyaTaLMmM No PasIMYHbIM BUAAM CBA3Y;

2. yBeJoMAeHUA 1 obecnevyeHua JIMLeH3MaTa HOBbIMU BEPCUAMM
Mporpammbl MO Mepe UX BbIXOAa;

3. obecneyeHus /InLeH3MaTa USMEHEHMAMM U AONOSHEHUAMM K
9KCNNYaTaUMOHHON AOKYMEHTALMM;

4. ycCTpaHeHus oWnbOK B CayYae BbiaBAEHUA UX Npu paboTe ¢ Mporpammoln.
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3. YcTpaHeHMe HencnpaBHOCTEM, BbIABJIEHHDbIX B XoA4e
aKcnayaTtauum Mporpammbl
B cnyyae obHapyxeHua owunbok B pabote Mporpammel JlnueHsnaty cnepyet
0bpaTUTLCA K aaMMHUCTPaTopy Mporpammel - MNpaBoobnaaatento.

Mpn aTom JTnueH3snaty HeobXoAMMO NOArOTOBUTL CAEAYHOLYIO MHGOPMALLMIO:
1. HaumeHoBaHue (PNO) nnua, ncnonbsytowen MNMporpammy;
2. MNoapobHoe onuncaHne Bo3HMKLEN Mpobnemsl;
3. CHMMKM 3KpaHa c owmnbkamm (N0 BO3IMOMKHOCTH).

Cnyxba TeXHUYECKOM NOAAEP!KKM OCTaBAAeT 3a coboi npaBo obpallaTbca 3a
yTouyHeHnem MHbOpMaLMKM NO 3anpocy, B Tex CAyyanax, Korgaa yKasaHHOM B 3anpoce
nHGopMaumm byaeT HegOCTaTOYHO ANA peleHuna MNpobaemsbl SinueH3naTa.

OTcyTCTBME BbIlEYKa3aHHbIX AaHHbIX MOXET CTaTb MPUYMHOM HEBO3MOXKHOCTMU
pelweHue Mpobaemsbl /IMLeH3naTa.

Cny»kba TexHuyeckon noaaep»kku [lpaBoobnagatena npoBepsieT Haauyme
OWKMBKM M Nocne yCTpaHeHMA HEMCNPABHOCTM — BbINyCKaeT 0OHOBAEHME K TeKyLlen
Bepcum MNporpammbl UAM BKAKOYAET UCNPABAEHWNE B CAeAyOLLYHO Bepcumto [porpammsi.

Mpn BbIABNEHMU HEUCMPABHOCTEM, pPeLleHne KOTOPbIX HEBO3MOMXHO BbIMNO/IHUTb
yAANeHHO, MOCNAe 3aK/AYeHUss [0roBOPeHHOCTENn O0BenMmM CTOPOHaMKU pelleHue
Mpobiembl MOXKET ObITb BbINOJHEHO MO MECTY HaxoxaeHuaA Monb3osaTens.
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4. CoseplueHctBsoBaHue lporpammbl

PaboTta no COBEpPLIEHCTBOBAaHMIO [lporpammbl BKAKOYAET B ceba ABa OCHOBHbIX
HanpaB/JaeHWMA:

1. noBblWeHMe KavecTBa M HaaeKHOCTM AHTMOPOA, cuCTeMbI «bepcepKy;

2. aKTyanusauma nepeyHa GyHKUMIA, NoaaepHmnsaembix AHTUGPOL cMCTEMON
«bepcepk».

B xo[e NOCTOAHHO MPOBOAMMON PaboTbl NO COBEPLUIEHCTBOBAHMIO Mporpammsi
MCMONBb3YIOTCA  3apeKkomeHJoBaBline cebs  MeTodbl MOBbILWEHUSA  KayecTBa M
HaAeXHoCTK Mporpammebl:

1. coBeplUeHCTBOBaHMe npolecca pa3paboTki [porpammbl —
noBbllIeHMe KayecTBa [porpaMmbl 3a CYET UCMO/Ib30BAHUA COBPEMEHHbIX
MEeTOAMK U MHCTPYMEHTOB pa3paboTKku;

2. COBEepLIEHCTBOBaHME NpoLecca TeCTMpoBaHma Mporpammsl —
obecneyeHne HeoHX0AMMOM NOAHOTbI MOKPLITHA.

B pamkax coBeplleHCTBOBaHMA [lporpammbl  OKa3blBalOTCA  Ccaedytoline
ycnyrn/paboTbl. B nnaHoBOM pexkmme pas3sutua Mporpammsl:

1. BbIABNEHME M UCNPaBEeHMEe OWNOOK B QYHKLMOHUPOBAHNUN;
2. COBEpLUEHCTBOBAHME aNropPUTMOB PaboThbl;

3. nobaBneHne HOBbIX N U3MEHEHME CYLLECTBYOWMX GYHKUMIA B
COOTBETCTBUM CO CTpaTernen passutma MNporpammsl;

4. MoAnPUKaLMa JOKYMEHTALMMN B CBA3M C BHECEHHbBIMU U3MEHEHUSMMU.

JIMLEH3MAT MOXET CAMOCTOATE/IbHO NOBANATL Ha COBEPLLEHCTBOBAHME MNPOAYKTA,
ANA 3TOro HeobxoAMMO HanpaBWUTb MNPeasIoKEHWE MO YCOBEPLIEHCTBOBAHMIO Ha
3N1EKTPOHHYIO MOYTY TEXHMYECKON NOAAEPKKM No aapecy it@incent.ru

MNpeanoxeHne dyaeT PpacCMOTPEHO U, B Cy4ae NPU3HAHUA ero apGeKTUBHOCTH,
B Mporpammy 6yayT BHECEHbI COOTBETCTBYIOLLME M3MEHEHMUS.
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5. TexHuyecKaa nogaepKkKa

Monb3oBaTenn Mporpammbl MOTyT 06paTUTLCS 3@ TEXHMYECKOM MOAAEPIKKOM K
MpaBoobnagaTento, HanpasMB BO3HMKAOLLME BONPOCHI Ha afpec 31eKTPOHHOM NOYTbl:

it@incent.ru

Bpema paboTbl cny»Kbbl TEXHUYECKOM Noaaep:ku: B paboumne aHm ¢ 10:00 oo
18:00 yacoB N0 MOCKOBCKOMY BpeMeHM (GMT+3).

Mpobnembl, 06HapyKeHHble B Xoae 06cne0BaHMA, PErUCTPUPYIOTCA COFNACHO MX

NPMOPUTETAM U YCTPAHSIOTCA B CPOKM, YCTaHOBAEHHbIe B Tabauue 1.

MpuymnHa 3anpoca | Mpuoputet Bpema BpemeHHoE PeweHune
3anpoca pearnpoBaHma peweHue npobaemoi

Kputnyeckas 1 1 pabounin geHb 8 yacos 20 KaneHaapHbIxX
npobnema aHen

CepbesHas 2 1 pabounin geHb 2 Ka/leHAdapHbIX 20 KaneHaapHbIx
npobnema AHA aHemn
HesHauuTenbHanA 3 1 pabounin aeHb 10 KaneHaapHbix | 20 KaneHZapPHbIX
npobnema aHemn aHemn

Ob6uwmin Bonpoc 4 2 paboumx aHA He HopmupyeTtca | 10 KaneHAapHbIX

aHemn

Tabnnua 1. MapameTpbl NpeaocTaBAeHMA TeXHMYECKON NOALEPHKKN

KoanyectBo WITATHbLIX COTPYAHNKOB C}'Iy>K6bI TeXHNUYeCcKom noAnEPHKKN: 1

4yenoBeK.

dDaKTMYeCKnin agpec pasmMelleHnsa WTaTHbIX COTPYAHUKOB CNyKObl TEXHMYECKOM
NoAAepP KM U MHPPACTPYKTYPbI, MICNONb3yeEMON ANA Pa3paboTkM MNporpammbi:

117545,

e.

Mockea, 8H.mep.e2.

LlenHmpaneHoe, yn. [JopoxcHas, 0. 8, K. 1.

MyHUL{Ul’lOfIbellj

OKpye

YepmaHoso

I'IpaBoo6na;|,aTenb HE MNPpedocCTaBNAET TEXHUYECKYIO NOAAEPHKKY MO BOMPOCaM,

CBA3aHHbIM:

1. cHeHagnexawmm GyHKLUMOHMPOBAHMEM YCTPOMCTB JInLeH3naTa;

C HeHaaNeXaWwmm GyHKLMOHMPOBaHMEM 0bopya0BaHMA JINLLEeH3MaTa;

2
3. ¢ pyHKUMOHMPOBAHMEM Nporpamm aAna IBM 1 6a3 AaHHbIX TPETbUX NNLL;
4

C NHbIMWN OCHOBaAHNAMMW, BHE CI)yHKLI,MOHI/IpOBaHl/IH |_|pO|'paN\N\bI.
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6. UHPopmauua o nepcoHane
[Nonb3oBaTeNnmn HpOFpaMMbI AONAKHDbI O6/'Ia,£l,aTb HaBblKaM¥ pa6OTbI C
NepCcoHaNbHbIM KOMNbIOTEPOM U NHTEpHET-O6pay3epom Ha YPOBHE NOb30BaATENS.

Ana  pabotbl ¢ [porpammoit  [lonb3oBaTento  HEOOXOAMMO  M3YYUTb
[LOKYMEHTaUMIo, pacnofioxKeHHyto no Beb-aapecy: https://incent.ru/antifraud

COTPYAHUK CNy»KObl TEXHWUYECKOM NOAAEPKKU A0/MKEH BNALETb HABbIKAMMU
YCTAHOBKM M HACTPOMKN NPOrpaMMHOro obecneyeHms, 3HaTb OCHOBbI MOHUTOPUHIA U
HAaCTPOMKM MPOU3BOAUTENBHOCTM MNPOrpaMmmMHoOro obecneyeHna u 6a3  AaHHbIX.
KenatenbHo Hanmyme onbiTa PaboTbl MO HACTPOMKE BbIYUC/AUTENBHOM TEXHUKM U
NPorpaMmHoro obecneyeHma B IOKaNbHbIX CETAX, OPraHn3aumm cpea BUPTyanm3aUmm,
paboTbl ¢ 6a3zaMu AaHHbIX.

OCHOBHbIMW 06A3aHHOCTAMM COTPYAHMKA CAYKObl TEXHUYECKON MNOoAAEPIKKM
ABNAOTCA:

1. 3HaHWe obwmx NpUHUMNOB PaboTbl MNporpammsl M B3aMMOAENCTBUA Ero
KOMMOHEHTOB;

2. obHoBneHue MNporpammbi;

3. cbop AaHHbIX 0 paboTe MNporpamMmsbl M €ro KOMNOHEHTOB 1 06 owKbKax B
CNy4yae UX BO3HUKHOBEHMS;

4. yCTaHOBKa, MOAEPHMU3ALUMSA, HACTPOMKA N MOHUTOPUHT
paboTocnocobHoCTK Mporpammsi;

5. HacTponKa API;

6. MOHUTOPUHT PabOTOCNOCOBHOCTM KOMMAEKCA TEXHNUYECKUX CPeacTB
(cepBepoB, paboymx cTaHUnM);

7. OTCNeXmBaHMe CoCToAHMA ncnonsldyemon CYb/ n obHoBneHKWe ee
BEPCUMN.
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